
Terms and Conditions 

4% Cashback Campaign 

Dolarapp México, S.A. de C.V., RFC Nº DME210525LC7, with headquarters at Calle Darwin No. 
74, Interior 301, Colonia Anzures, Alcaldía Miguel Hidalgo, CP 11590, Ciudad de México, 
hereinafter referred to as "DolarApp" will offer its credit card customers ("Users") a cashback 
percentage on purchases of services or products made using the DolarCard (term defined in 
our Terms and Conditions), as a payment method.  

1.​ OBJECTIVE 

1.1.​ These Terms and Conditions (T&C) establish the rules and conditions for cashback on 
certain purchases of services or products and apply only to Users who hold a DolarCard 
("Campaign”). 

2.​ RULES AND CONDITIONS 

2.1.​ Users who wish to obtain cashback must make purchases using DolarCard as their payment 
method. 

2.2.​ The cashback amount for purchases made at restaurants, as classified under the MCC 
(Merchant Category Code), will be 4% (four percent) of the purchases’ amount, in USDc 
(“Cashback"). 

2.3.​ Only card payments classified under one of the following MCC categories will be applicable 
for this Campaign: “5812”, “5813”, “5814” ("Restaurants"). These are defined in the 
establishment’s card payment terminal, which are not controlled by DolarApp. 

2.4.​ It is the User's sole responsibility to verify whether the establishment where the payment is 
being made falls within one of the categories specified in numerals 2.2 and 2.3 above. 

2.5.​ Users subscribed to DolarApp Premium (“Premium Users”) will continue to receive 1% (one 
percent) cashback on all purchases, regardless of the category. This means that, for those 
purchases with Restaurant category, Premium Users would receive 5% (five percent) 
cashback, if applicable. 

2.6.​ Cashback is granted only after the Client has paid their DolarCard, and the card payment 
has been marked as completed. While you might have already made your card payment, the 
Cashback will only be granted once the transaction is marked as 'Completed' and is no 
longer 'Pending'. 

2.7.​ The cashback will be credited in USDc and will follow the applicable rules and regulations 
set by DolarApp. 



2.8.​ The Cashback will be added to a separate “Cashback balance”, which can be found inside 
the Cards/Pay tab. Subject to numerals 2.6 above, the User will have to manually cash out 
such balance in order to use it on its account.  

2.9.​ The cashback promotion is non-transferable and can only be used by the Client who made 
the eligible purchase. 

2.10.​ The promotion will be available only to eligible customers who have the minimum app 
version iOS 6.20.0 or Android 6.20.4, or any later version. 

3.​ GENERAL CONDITIONS OF THE PROMOTION 

3.1.​ DolarApp reserves the right to cancel any transaction that, due to its characteristics, may 
potentially violate the eligibility conditions outlined in these T&Cs or breach any clauses of 
the DolarCard agreement. 

3.2.​ This promotion is not cumulative with other cashback acceleration campaigns, except for 
Premium Users. 

3.3.​ DolarApp reserves the right to end this promotion at any time or deny cashback in cases of 
suspected fraud, misuse, or illegal actions intended to obtain cashback benefits. For 
reference, the initial timeframe for the Campaign will be two months, extendable for time at 
the discretion of DolarApp, without need to inform the Users.  

3.4.​ DolarApp may, at its sole discretion, cancel, modify, alter, or update these Terms and 
Conditions at any time. Any material modifications will be communicated to Users and will 
take effect immediately upon publication. 

3.5.​ If the promotion is changed or canceled, cashback will be granted for purchases made until 
the exact date and time of cancellation. 

3.6.​ This promotion is valid within the service coverage area of DolarApp. 

3.7.​ Any disputes arising from these Terms and Conditions shall be settled in the Court of City de 
Mexico, Mexico. 

 

*** 

 


