
Terms and Conditions Referral Campaign – Travelers   

Dólarapp México, S.A. de C.V., with RFC No. DME210525LC7, and address at Calle Darwin 
No. 74, Interior 301, Colonia Anzures, Alcaldía Miguel Hidalgo, CP 11590, Mexico City 
(hereinafter "DolarApp"), will offer its clients (hereinafter, “Users”) a Reward and to new referred 
users (the “Referees”) a free physical DolarCard, in accordance with the rules and conditions 
described below. 

1. OBJECTIVE 

1.1. Through this Campaign, the referring User will receive a reward in USDc provided that said 
Referee successfully registers on DolarApp, verifies their identity, and uses the DolarApp 
platform to carry out at least one eligible transaction with their DolarCard in accordance with the 
conditions described in this document. Furthermore, the new Referee will receive a free physical 
DolarCard (to order), provided that said Referee successfully registers on DolarApp according to 
the method described in clause 2.1, verifies their identity, and complies with all applicable KYC 
requirements (the “Campaign”). 

1.2. The Campaign shall apply exclusively to those Users and Referees who have been 
expressly designated by DolarApp in accordance with its internal eligibility and segmentation 
criteria. The Campaign referral period (for the referring user to successfully register on the 
platform) will be valid from July 24, 2025 to August 1, 2025. Each designated Referee shall 
have a period of 30 (thirty) calendar days from the date of registration to complete eligible 
transactions; however, under no circumstance shall any eligible transactions made after August 
31, 2025, be considered valid for the purposes of this Campaign. 

1.2.1. The Campaign applies only to Users and Referees expressly selected by DolarApp, 
which reserves the right, at its sole discretion, to determine eligibility and to exclude any 
participant at any time.  

2. RULES AND CONDITIONS 

2.1. To be considered eligible and participate in the Campaign, Users must invite new Referees 
according to the following method: (i) share the personal link provided to you via the “Friends 
traveling soon?” email or found in the DolarApp app under the “Refer a traveler” tile and (ii) 
ensure that the new users register using said link. 

2.2. After complying with point 2.1, upon completing the registration, the Referee will have 15 
days to order a free physical DolarCard (to order). The referring User will receive the Reward 
once the Referee makes one or more payments in person with their DolarCard outside their 
country of residence (virtual or physical cards are eligible), for a minimum cumulative amount of 
25 (twenty-five) USDc (or equivalent), excluding payments associated with financial services - 
including, but not limited to, MCC categories 6011, 6012, 4829, 6211, 6051, ATM withdrawals, 
and payments at online merchants that offer gift cards, or payments that DolarApp, at its sole 
discretion, may exclude. The Referee's payment must be made within 30 days of registration, 



i.e., by August 31, 2025. If the Referee does not meet the conditions detailed herein, the User 
will not receive the Reward. 

2.3. The reward for referring Users will be 25 (twenty-five) USDc for each new Referee, up to a 
total cumulative maximum of $625 (six-hundred twenty-five) USDc (the “Reward”). In turn, each 
new Referee who meets the conditions of this Campaign will receive a free physical DolarCard 
(to order).  

2.4. The Reward will be granted once the Referee has made one or more international 
in-person payments of at least 25 (twenty-five) USDc (or equivalent) with their DolarCard. The 
payments must appear as “Completed” in DolarApp's internal systems and not as “Pending.” An 
international payment is understood as one made in a currency different from that of the user's 
country of residence, using the DolarCard. 

2.5. The Reward in USDc will be credited within 30 days after the end of the campaign in 
accordance with the applicable rules and regulations established by DolarApp. 

2.6. The Reward in USDc will be added directly to the referring User's balance within their 
DolarApp account. 

2.7. The Rewards promotion is non-transferable and can only be used by the Users and 
Referees who made the eligible purchase. The User will not be credited with the prize if the 
Referee was previously shared by another User. 

2.8. Each new Referee must be a natural person not previously registered with DolarApp. 

2.9. All expenses and taxes that the User or Referee must incur by virtue of this Campaign will 
be borne exclusively by them. 

2.10. The promotion will be available only to those eligible users who have the minimum 
application version of iOS 6.20.0 or Android 6.20.4, or any higher version. 

3. GENERAL PROMOTION CONDITIONS 

3.1. DolarApp reserves the right to cancel any transaction that, due to its characteristics, may 
violate the eligibility conditions described in these Terms and Conditions. 

3.2. DolarApp reserves the right to terminate this promotion at any time or deny the Reward or 
free physical DolarCard in case of suspicion of fraud, misuse, or illegal actions to obtain 
benefits. DolarApp may, at its sole discretion, cancel, modify, alter, or update these Terms and 
Conditions at any time. Any material changes will be communicated to the Users and will take 
effect immediately upon their publication. 

3.3. If the promotion is modified or canceled, Rewards will be granted for successful Users up to 
the exact date and time of the cancellation. 



3.4. This promotion is valid within the service coverage area of DolarApp. 

3.5. Any dispute arising from these Terms and Conditions will be resolved in the Courts of 
Mexico City, Mexico. 

Publication Date: July 24, 2025 

 


